patagonia

Repair Tech Specialist — Worn Wear Tour

Germany/Austria

Freelance, approx. 7 weekends a yea

We’'re in business to save our home planet. Your role will contribute to this purpose by
performing repairs on technical outerwear, apparel, and bags for our community on the Worn
Wear Tour. By repairing clothes, you won'’t only play an active role in saving our home planet,
but you will also keep alive the story of the products and help create more memories in the
outdoors for our community. You will be able to interact with our community on the road and see
their satisfaction with their newly repaired product.

Key accountabilities

e Perform high quality repairs on our technical products using industrial sewing
equipment in a sewing truck/trailer.

Work as a team member to uphold quality and communication.

Share the repair stoke on tour and take the community with you.

Explain easy DIY repairs to the community on the road.

Manage the inventory of trims and other equipment.

Pre-requisites

e Fluency in German and English.

o Experience repairing technical products and/or outdoor textiles, such as outdoor
sports gear, backpacks, down insulated jackets, Gore-Tex materials, etc.
Experience using heat press machine is a plus.

Experience working with industrial sewing machines. Basic sewing machine
maintenance and troubleshooting.

Basic understanding of all zipper line replacements.

In depth level of knowledge around different layers, fabrics and their functions.
Eager to learn and think outside the box when repairing products.

Basic hand sewing skills, Patternmaking skills are a plus.

Repair engagement with end consumer.

Strong linkage with the Patagonia mission statement.

Please make sure that your CV and cover letter are in English and send it to:
birgit.grossmann@patagonia.com
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